
 
OUTLINE 
Homes in the N4 area of the borough were flooded on 8th October 2019, 
following a mains burst on the Thames Water network. The burst also affected 
water supply for a wider area.  
 
Thames Water are responsible for managing and maintaining the water main 
network across London and the Thames Valley. However, this item will 
provide a short summary of the response of the Council to the incident. 
 
A paper provided to support this item is available on pages 3 – 6. 
 
Guests expected: 

 Aled Richards, Director of Public Realm, Hackney Council 

 Andy Wells, Manager, Civil Protection Service, Hackney Council 
 
ACTION 
Members are asked to review the paper enclosed detailing the Council’s 
response to the flooding in N4. They are invited to ask questions of Officers in 
attendance. 

 
Living in Hackney Scrutiny Commission 
 
14th January 2020 
 
Item 5 –  Thames Water Main Burst in the N4 area - 
summary of response by the Council 

 
Item No 

 

5 


